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What makes life in the RAF different? I’ve been married for 17 
years. In that time I’ve had two children, five cats, 11 houses, 
seven jobs, found three child minders, three nurseries and four 
schools for the children, given birth in two different hospitals, 
registered with 12 GPs and seven dentists (I confess there were 
a few years when I didn’t bother), moved overseas and moved 
back again, kissed him goodbye on deployment eight times 
(and several months later hello), had 19 hairdressers, made 
half a dozen lifelong friends and left behind many more good 
ones along the way…



Those who serve in the Armed Forces, 
whether regular or reserve, those who 
have served in the past, and their families, 
should face no disadvantage compared to 
other citi zens in the provision of public and 
commercial services. 
Special considerati on is appropriate in some 
cases, especially for those who have given 
most such as the injured and the bereaved.  
Armed Forces Covenant 

To eff ecti vely implement these principles, 
local authoriti es and other public, private, 
charitable and commercial service providers 
should have an understanding of the unique 
issues facing those in the Armed Forces and 
their family members and how these may 
result in disadvantage. 

Most issues of disadvantage result from the 
high levels of mobility and/or deployment 
that is part and parcel of service life. 

RAF personnel tend to move as individuals, 
rather than as a unit, to their new roles or 
“posti ngs” within the RAF every 18 months 
to 3 years. This usually, although not always, 

involves relocati ng to a new RAF stati on, 
which may be a long way away from their 
previous unit or be overseas. 
Whilst personnel may express a preference of 
posti ng locati on they are largely determined 
by service requirement rather than individual 
choice. The nature of service life means 
families have to be mobile and ever fl exible 
if they are to accompany the service family 
member with moves that may be at short 
noti ce and at any ti me of the year.  

For spouses/partners and children the 
move oft en involves the need to fi nd new 
employment, nurseries and schools, medical 
and dental providers as well as the more 
day-to-day services such as toddler groups, 
supermarkets, libraries, hairdressers, cafes 
and play parks, all of which make up daily life 
in their new locati on. This mobile lifestyle 
also means RAF personnel and their families 

live far away from extended family 
and have therefore to rely on 
services and support from the 
community. 

The commitment of our armed 
forces in Afghanistan, Iraq, Kosovo 
and elsewhere over the last few 
years has resulted in repeated 
deployments of service personnel 
for typically four to six months 
away but are also oft en preceded 
by several weeks or months of 
pre-deployment training which 
adds to their ti me away from 
home.
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Some of the key issues facing RAF 
families

Educati on
• Numerous moves. Service children oft en 
move schools more frequently than their 
peers. The House of Commons Defence 
Committ ee Report “Educati ng the children of 
service personnel” (July13) noted that 96% 
of respondents to its consultati on had moved 
at least once since their children started 
school and 28% had moved seven ti mes or 
more. This can create all sorts of issues for 
the children. The RAF Families Federati on 
found that 19% of respondents experienced 
problems within last 4 years because their 
child changed schools as a result of posti ng. 
• Competi ng on a level playing fi eld for 
school places. Places at the most popular 
schools are oft en oversubscribed and 
because service parents may be unable to 
apply for school places within the statutory 
deadlines because the ti ming of posti ngs do 
not align, disadvantage is created in that they 
are unable to compete for popular schools 
in the same way as the local populati on. The 
majority of parents worry about getti  ng their 
children into a good school but for service 
families this concern is exacerbated with 
every new move.
• Conti nuity of educati on. Because 
diff erent schools may teach diff erent 
aspects of the nati onal curriculum 
at diff erent ti mes, this can lead to 
signifi cant gaps or duplicati on for 
Service children as they move around.
• A child’s progress. In general, 
service children’s progress is in line 
with non-service peers. However 
reports suggest that each move can 
put a child back by up to six months.
• Disrupti on. Service children 
who att end new schools need ti me 
to sett le in, make friends, build 
confi dence and regain self-esteem 
every ti me they move.

• Records. Frequent moves can result in 
records relati ng to a child being delayed in 
reaching the new school or even mislaid.
• Conti nuity of support for those children 
with Special Educati onal Needs. As local 
authoriti es may off er diff erent levels of 
support for children with special educati on 
needs there may be delays and disrupti on 
to the support given and the need for 
assessment or reassessment of need and 
provision.
• Access to higher and further educati on. 
Older children may miss deadlines for 
applicati ons or mid-course transfers to other 
insti tuti ons because of unti mely moves to a 
new area.
• The impact of deployment. Deployment 
of a serving parent, oft en to a hosti le 
environment, can leave children suff ering 
some degree of emoti onal stress before, 
during and aft er departure, which may 
impact on behaviour and learning. 
• Family holidays. Someti mes it may not be 
possible to take family breaks during school 
holidays if these do not coincide with pre or 
post deployment leave or mid-deployment 
leave. Family holidays are paramount in 
family cohesion, especially around the 
diffi  cult ti me of deployment.
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Health
• Registrati on and re-registrati on. The 
majority of service families rely on GP and 
other NHS healthcare provision. This requires 
re-registrati on every ti me a family moves. 
• Oversubscribed. Many GP and dental 
surgeries are oversubscribed causing service 
families access issues every ti me they are 
posted to a new area. In a survey the RAF 
Families Federati on found that 18% of 
respondents considered access to GP and/or 
dental services to be poor in their area.
• Conti nuity of care. Whilst many families 
may opt to conti nue ongoing treatment with 
their previous hospital or healthcare provider, 
for others this proves impracti cal because the 
distance moved is too great. 
• Lack of availability of care. In a survey 
the RAF Families Federati on found that 5% 
of respondents were unable to conti nue 
with treatment because of a lack of 
availability in their new area and the 
impracti cality of conti nuing treatment 
in their previous locati on.  
• Diff erences in care provision.  
Availability and eligibility for medical 
and social care can vary between areas 
causing some families to lose care on 
posti ng to a new area. For example 
respite care for  those with special 
needs. 

Partners’ Employment 
• Securing and maintaining 
employment. Many spouses/
partners fi nd diffi  culty securing employment 
or maintaining their career because of 
the necessity to move and change jobs 
frequently. Gaps in CVs and evidence of 
frequent job changes can lead to diffi  culti es   
in fi nding new employment and oft en family 
members are unable to secure jobs at all, 
or are forced into jobs well below their 
capabiliti es, skills and experience.
• Childcare issues also contribute to 
diffi  culti es in securing or maintaining 
employment. In parti cular, lack of availability 

of childcare in remote locati ons, lack of 
fl exibility during deployment or out of hours 
childcare during deployment not being 
available. Large variati ons in costs between 
regions can also have an impact.
• Access to training. The ability to access 
or complete employment, professional or 
vocati onal training due to mobility can impact 
on employment opportuniti es. 

Housing and Home Ownership 
• Most issues regarding housing focus on 
the availability and standard of Service Family 
Accommodati on. 
• Service Families may be less likely than the 
equivalent civilian populati on to own their 
own property and upon transiti on to civilian 
life will be unlikely to be able to establish 
eligibility for social housing on the grounds of 
a local connecti on due to the mobile nature 
of service life. 

Emoti onal Stress and Resilience  
• The impact of deployment and the 
associated periods of separati on on family life 
can be disrupti ve to family life and children’s 
emoti onal wellbeing and behaviour.
• Families are oft en isolated from the 
informal support networks of extended 
family and friends due to mobility.

HOWEVER whilst there may be some 
disadvantage from service life, most families 
are strong, resilient and cope well.
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